IIpustoxenne Ne 12
k npuxasy ot 01 anpemns 2021 r Ne 64 o/n

£
9

R

NHNOJOXEHNUE

O xomuccnn no KOATPOIIIO KAYECTEA OKA3AHAY COUNATLHOM YCIYTH B (opme cTanmonapHoro
COHHANLHOr0 00CTY:KUBANMS IPAKAAHAM IOKUIOTO BOSPACTA M MHBAJMIAM, IACTHYHO W
HOTHOCTHIO YTPATABIINM COOCOOHOCTS MIIH BO3MOXHOCTD OCYIIECTBJIATE CAMOOGCay:KUBARNE,

L.1.

1.2.

1.3.

CaMOCTOATENbHO MEPEABUATHCH, 00€CIEIHEATH 0CHOBHbIE JKHIHEHHbIE IOTPeGHOCTH
B I'BCYCO KO «Copercruii NcHX0HEBPOTOrAIECKA HHTEPHAT»

1. O6mme moxoxeHus.

Hacrosmee Tlonosxenue paspaGotaro Ha ocHoBanuy; deneparbEoro 3axona Ne 442-®3 ot 28
Aexabps 2013 r  «O6 ocHoBax comuambHOro ofchyiaisamus rpaxgaH B Poccuiickoit
Oepepaymy, IPHKA3a MHEHCTEPCTEA COLHANbHON HoMmTrHKE Kanunuarpagckoi 060acTi oT
21 mapra 2018 r Ne 139 «O6 yreepxaerym ITopaaka NpenoCTaBIeHAsS CONMANBHBIX YCIYT B
(hopMe CTAHOHAPHOTO CONEANLHOrO OGCTYXMBAHWS IDAX/IAHAM OMHIOTO BO3PACTA M
HHBANWAAM, UYACTHYHO HIH HOJHOCTHIO YTPAaTHBINMM CIOCOOHOCTE WM BO3MOXKHOCTE
OCYINECTBIATE CaMO0OCITyKHBAHKE, CAMOCTOATENBHO IEPEIBUTATECS, OOECIICUMBATE OCHOBHBIE
KA3HEHHBIE moTpebrocta», [OCT P 52142-2003 «CouuansHoe 0BCIyXKHBARHE HACEICHHUL.
Kagecreo commambHex yenyr. O6mme nonmoxenus», [OCT P 2496-2005 «Conwmansaoe
obciyxuBanne HaceIeHH1 KoHTpoNb KadecTBa COLMANbHBX yeiyr. OCHOBHEIE MONOIKSHUN,
I'OCT P 52497-2005 «ConmanbHoe obciysxuBanne Hacenenus. CHCTeMa KAYecTRa yIpexaeHHH
COIMANLHOT0 00CIy KUBAHMA», APYTHX HOPMATHBHO-IPABOBLIX akTOB Poccaiickoit denepannn
n Kammmmrpagcko#t obnmactu B cdepe commanbHOTO OOCHYKUBAHMA HaceleHHs (Hanee
KOMHECCHS).
Komuccus npencTasiseT coboif meiicTByIONyo Ha yHKIMOHANBHOM OCHOBE paGouyIo rpymy,
KOTOpast [I03BOIAET KOHTPOIHPOBATE JEATEILHOCTE OpasieiCHAN H OTACIEHBIX COTPYAHHUKOB
OO OKA3AHHMIO COLHMANBHBIX YCIYI, €€ COOTBSTCTBHE IOCYJAPCTBCHHBIM HAIlHOHAIBHBIM
CTAaHAAPTAM H HHBIM HOPMATHBHEIM HPABOBEIM aKTAM IO COIMANBHOMY OOCITY)KHEAHHIO
HACEJICHH.
Komucens cosgaercs IpHKasoM JHPEKTOPA YUPEKACHH, B KOTOPOM YKa3HIBAETCA €€ COCTAB U
CPOKH HOJIHOMOYHH KOMHCCHH,
CocraB KOMHCCHE ONpefendercs cuemuduKoit paboTs Yupexnesys, INTATHEIM DaCcIIMCAHHEM 1
IOJDKHOCTHREIME 00S3aHHOCTAMH pabOTHUKOB.

2. OcnosnbIe 3273491 KOMHCCHH:

2.1.KonTpons 0OCHOBHEIX (hakTOpOB, HEMOCPEACTBEHHO BIILHOMMX HA KA9eCTBO MPEAOCTABIACMBIX
yCuyT.

2.2TIpoBepra TIONHOTEI CBOGBPEMEHHOCTH IpPEJOCTABNECHNS CONHANBGHBEIX YOOy, a TakKe HX
PE3YNETaTHBHOCTE.

2.3.Cosmanne HeoOXOMMMEIX YCIOBHI rapanTHpOBANHOrO YAOBIETROPEHMS 3aKOHHLIX 34lpOCOR M
norpebrocteit IICY H OCymmecTRICHASL HX CONHANbHOHR peabuInTaIHH.

2.4.Jloppmmerne 2 GOEKTEBHOCTH PabOThl YIPEKACHNAS, KA4eCTBA U PE3YNETATURHOCTH CONUAIBHBIX
YCIYI Ha BCCX CTAMAAX UX DPCOOCTaABICHHA,

3. Opraunmzanusa paboThI KOMICCHI:



3.1. BayrpeHHRI KOHTPONh OKAa3aHMH CONHMAIBHEIX YCIYT OCYIIECTBILIET CO3JAHHAS B YUPEKICHHH
KOMHCCHS 10 XOHTPOJHO KadeCTBa OKA2daHHS CONMMAIBHBIX yciyr. flepcoHanbHENl COCTAB KOMHCCHM
YTBEpXKIaeTcsd MPHKa30M JUPEKTOpa yUpekAeHrs. B KOMHCCHIO IO KOHTPOIIO KauecTBA OKA3AHMA
COIManbHOA yCOyTH B (JOpPME CTAllHOHAPHOTO COIMHAJIBHOIO OOCHYXMBAHHA IpaXXJaHaM IIOKHIIOTO
BO3pacTa W HHBAIHAAM, YACTHYHO HJH IIOJNHOCTLIO YTPATHBIIHM CIIOCOGHOCTL MM BO3MOMKHOCTE
OCYIIECTRIIATE CaMOOOCIy:KHBaHHWe, CAMOCTOATENBHO TEPEBUTaThCHA, OGECHETMBATE OCHOBHEIE
xm3EeErbIe noTpeSHoCcTH B 'BCYCO KO «CoreTcruit ICHXOHEBPOIOrMIECKIit HETEPHAT) BKIIOUHTS:
[Tpencenarens xomuccan — A M. CTpensnoga, Bpau-TepanesT,
JaMecTuTeNb IpeacenaTena komuccun — X).B. Ky3sMuH, Bpau-Ticuxuary,
Cexperaps xomucenu - B.JI. ®upceTora, mapHas MEZHIEHCKAS CECTpa,
Wirenn xomuccun - 10.B. HaymoBa, cnenuanmucr no counansaoi pabote,
- A.B. IloMamuH, JOpHCKOHCYIILT,
- T.H. Kyuep, 6yxrantep.
KoMucers ocyniecTrigeT CBOIO JISATENBHOCT B COOTBETCTBHM C IpadMKoM BHYTPEHHEro KOHTPOIA
KadeCTBa NPEFOCTABIEHHS YCIIYT COTNACHO CTaHAapTaM, YTBEPKACHHFIM THPEKTOPOM VI IeHHA.
3.2.Pe3ymbTaThl KOHTPOIL Ka9eCcTBa OKa3aHHA YCIYT 0OPMISIOTCS MHCEMEHHO B 3aBHCHMOCTH OT €70
(OopMEI K 327124 B BUAE aKTa, aHATTHTAIECKOH CIPABKY HIIH 0TIETA.
3.2.1.B akTe 0 mpoBeAeHHOH NpOBEpKe YKAa3mBAIOTCA (DAaKTH HAPYIIEHHI, BHIABIEHHEIE B XOAE
IIPOBCPKY, HNIHM OTCYTICTBHEC TAaKOBBIX, CCBIIIKH Ha HIPYIICHHEBEIC HOPMEI TOCYNAPDCTRCHHBIX M
HaNWOHANBHBIX CTAHJAPTOB KAYECTBA COIMANBHBIX YCIYT H HHBIX HOPMATHBHBIX NPABOBBIX aKTOB, a
TalOKe BEIBOAEI H MpPeNIOKEHHS NPOBEPAIONMX HO YCTpPaHEHHIO BEIABICHHEBIX HapylUeHHH. AKT
IOANHACHIBACTCH WICHAMM KOMECCHH, @ TaloKe 3aBelYIOIMM CTPYKTYPHBIM IIOApasfAclieHHEeM, IJe
TPOBOAMIACH IIPOBEPKA.
3.2.2 ExxexBapranbHo pe3yIbTaThl KOHTPOII KadecTBa OKazaHus YCIyr oQopMILIIOTCs IpeacefaTeneM
KOMECCHH B BHZE OTYeTa 0 paboTe KOMHUCCHH II0 KOHTPOJIO KadeCTBA OKa3aHWsA YCIYT 3a KBapTal,
OTpasKAIONIAM BBIBIICHHEIE HENOCTATKH H IPHHATEIE MEPEI IT0 X HCIIPABICHHIO.
3.2.3.ExeronHo mpeacenareieM KOMYMCCHH COCTABIIIETCS CBOINHBIA OTYET IO paboTe KOMHCCHH IO
KOHTPOJIEO Ka4eCTBa OKa3aHUA YCIYT IO METEPHATY 34 IPOIICAIIMI TOA.
3.2.4 Pezynprarsl yIWTHIBAIOTCA P [UIAHUPOBAHHH pPaboOTEl yYpe:IeHHA Ha CIEXYIOMIH
KaICHAAPHEIHA TIePHOL,
3.2.5.Ha ocHOBaHMK 4KTA NPOREPKH AAPEKTOP YIPESKASHMA MOXKET H31aTh IPHUKA3 C YKAZAHHEM CPOKOB
yOTpaHEeHHs HapyIUeHHil i OTBETCTBEHHBIX JIMI, KOTOPEIe MECEMEHHO HH(OPMHUPYIOT PYKOBOAUTEILL O
TIPHEEATEIX MEPaX.
4. IIpasa 9/IeHOB KOMUCCHH:
YyeHsl KOMHCCHE KMEIOT NpaBo: 3HAKOMMIBCA C JOKYMCHTAUMEeH; H3yvarb MPaKTHYCCKYIO
JEATENHHOCTh pabOTHAKOB JI0 OKA3aHHIO YCIOYT KIHEHTaM; IPOBOJUTH AHKSTHPOBAHKE KIMEHTOB IIO
YTBEP)KAEHHOY IWpPEKTOpPOM @HKETE; BHOCHTh Ha paccMOTPCHHE MHPEKTOpa INPEANONKEHHI 0
HOBBIIEHHIO 3()(PEKTHBHOCTH NeATeEHOCTH CTPYKTYPHBIX IIOAPaseIeHHH.



